
• Adhere to our organisational values: safe, 
authentic, person-centred.

• Present yourself and your skillset authentically 
via a personal profile on our website.

• Effectively manage your caseload while 
delivering therapy that aligns with the ethical 
standards of your profession and professional 
registration provider.

• Follow all our policies and procedures including 
those on Information Governance, and 
Safeguarding.

• Must be compliant with the UK Data Protection 
Act (2018) and General Data Protection 
Regulation (2018).

• Access and utilise clinical supervision that 
follows the ethical standards of your profession 
and professional registration provider.

• Effectively use our portal for client engagement 
and communication.

• Commit to your continuous personal 
development in line with your profession and 
professional registration provider.

• Adhere to the guidelines of NYT and your 
profession generally on case note recordings 
and the safe storage of confidential information.

• Provide and update (where needed) information 
in our onboarding checklist.

What we require from therapists?


